Online Booking Instructions
Cardio Diagnostic Testing
Community Clinics

To access our online booking, please visit our website at totalcardiology.ca.
You must be registered to use our site, if the physician is not listed, please contact 403 571 8640 to register.

1. If booking from a community clinic, select
Community Clinic from the drop down menu.
2. Enter the PRAC ID and click Log in. (Fig. 1)
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4. Enter the patients PHN# and click Enter. The patient
demographic form will appear.
If the patient is in our system, demographics will
populate automatically. (Fig. 2) Please ensure required
fields (*) are filled and correct.
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If the patient is not in our system, you will receive the
message shown. You will need to manually enter the
patient demographics. (Fig. 2a)
5. Click Next to move to appointment pages. Once here
you have 10 minutes to complete your booking.
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6. Select the required test(s) from the list by
selecting the appointment date and time. Multiple
tests can be booked for the same patient at the
same time. (Fig.3)
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7. If you require a specific date that is not listed, click
Look for a specific date button, select the date from the
calendar, and then click Check Availability button.
You can now select an appointment date and time from
the options given. (Fig. 4)
If you require an appointment sooner than is available
online, please call 403 571 8640.

Fig. 4

8. Once you select the test and appointment time, scroll
down to the bottom of the page and click Book now.
(Fig. 5)
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9. If the information is correct, click Confirm. If you need
to change the appointment, click Cancel and reselect the
tests and appointment times. (Fig. 6)
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10. The tests are now booked and the confirmation page
will appear. (Fig. 7) Please note: you do not need to fax in
a copy of the requisition to TotalCardiology.
From this page you can:
1.
2.
3.

Print the appointment confirmation to give to the
patient (Recommended).
Print test preparations for the patient.
Print a copy of the requisition for your records.

If you have completed all of your appointment bookings,
select Finish and Exit, or you can click the quick links in
the grey boxes to book a new appointment.
If you have any questions or would like to register for
online booking please call 403 571 8640 or email

communityrelations@totalcardiology.ca
Fig. 7

